
Residential services



We bring the magic atmosphere of Christmas 
to your home.
We do that by designing, creating and installing bespoke external and interior 
Christmas decorations, so that all you have to do is gather the family together 
and enjoy it!

We are Louise and Matt, directors of Light Up Christmas. Between us, 
we have over 40 years of experience in events, project management and 
commercial operations.

Our business is solely focused on Christmas, and we are in our 10th 
season designing and installing Christmas displays We employ a fantastic 
team of creatives, designers, fabricators and installers working from our 
Birmingham base in Aston. We work mainly in the Midlands and London.

We would love to work together this season to create a truly magical 
Christmas atmosphere in your family home. Call us on 07760 767 815 or 
email hello@lightupchristmas.co.uk to discuss your project.

W H O  W E  A R E

Tree wraps are an elegant way to make your garden or 
walkway stand out. Coming home to twinkling tree lights 
every day would be sure to fill you with festive cheer.

T R E E  W R A P S

Working in harmony with a property’s architecture allows 
us to create an elegant festive display using roofline lights, 
garlands and wreaths. Trees and shrubs can be smothered 
in sparkling lights, and driveways can be outlined with 
ground level LEDs.

E X T E R I O R  L I G H T I N G
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Doorways can be highlighted with garlands, wreaths and 
potted trees to create a wonderful first impression. We 
can create light and garland canopies and walkways to 
make a spectacular festive entrance to your home.

D O O R W AY S  &  E N T R A N C E S

Our made-to-measure garlands can be pre-lit and 
decorated in whatever style you choose before we install 
in your home. Garlands can be prepared for fireplaces, 
stairways, internal doors or to highlight any feature in 
your home.

G A R L A N D S

Our professional interior stylists can create and install 
the most stunning Christmas trees and garlands for your 
fireplaces, doorways and banisters to bring the magic of 
Christmas into your home.

H O M E  I N T E R I O R S
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We can create LED lettering for all your festive family 
occasions - the perfect selfie backdrop! We have 
individual pieces available to decorate your home. Talk to 
us about your vision and we can make it a reality.

P R O P S ,  S I G N A G E  &  B E S P O K E  I N S TA L L AT I O N S

We have a large range of artificial pre-lit Christmas trees 
in different sizes to fit each individual home. Traditional 
or contemporary, with a wide choice of colours and styles, 
we create a bespoke design just for you.

C H R I S T M A S  T R E E S

Put simply - we do it so that you don’t have to! We want you to
enjoy the build-up to Christmas without having to worry about
sourcing, purchasing and installing your Christmas decorations.

After the big day, we take all decorations away and store them 
securely in our head office depot in Birmingham, saving you 
the hassle of finding somewhere in the loft to put it all!

Our team of professionals are all health and safety trained, we 
have access to all necessary lifting and climbing equipment 
and we are fully insured.

In the unlikely event that anything goes wrong with your 
decorations or lighting, we will be there to fix it for you.

If you can’t find exactly what you are looking for off-the-shelf, 
our team of designers can create your festive vision in our 
Birmingham studio.

W H Y  C H O O S E  U S

“Light Up Christmas are always willing to 
accommodate and guide my ideas and turn 
them into absolute magic at Christmas. 
As time has gone on, they have turned my 
experience into a real partnership where 
I am able to put my total trust, and will 
continue to do so.”

R E S I D E N T I A L  C L I E N T

our team of designers can create your festive vision in our 
Birmingham studio.
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How it works

Give us a call or drop us an email with your requirements or 
any questions you have. You can also send us a digital image by 
email if you are looking for external lighting on your home.

e hello@lightupchristmas.co.uk

t 07760 767 815

S T E P  1  G E T  I N  T O U C H

Once the quote and scope of work are agreed upon, we 
will arrange an installation date. We aim to be as flexible as 
possible in terms of dates and meeting your requirements, 
but this is subject to bookings and schedule availability. At 
this stage, we ask for a deposit and will complete all insurance 
documentation and risk assessments. We then begin creating 
and preparing your decorations in our Birmingham studio.

S T E P  3  G E T  B O O K E D  I N

On the agreed day of installation, our team will arrive with all 
of your decorations and lighting and any equipment required 
for fitting. You do not have to be present for the installation 
but we will require someone there to allow access and to 
sign off the job on completion. We offer confidentiality 
agreements with every homeowner if required.

S T E P  4  I N S TA L L AT I O N

We will agree on a date for the takedown of your decorations, 
typically within 10-12 days of Christmas. Our team will remove, 
safely package and take away all of your lighting and decorations 
to be stored securely at our Birmingham warehouse, leaving your 
home just as we found it before installation!

S T E P  5  TA K E  D O W N

We will contact you to discuss your requirements and/or to 
arrange a no-obligation visit to the premises to be decorated. 
We’ll put forward suggestions and ideas and you can also 
let us know what your preferences are or any ideas you may 
have come up with. We have a vast portfolio of pictures and 
inspiration. If necessar y, we may design computer-assisted 
drawings of the areas to be decorated and will provide a 
bespoke quote based on your requirements.

S T E P  2  C O N S U LTAT I O N

drawings of the areas to be decorated and will provide a 
bespoke quote based on your requirements.

inspiration. If necessar y, we may design computer-assisted 
drawings of the areas to be decorated and will provide a 
bespoke quote based on your requirements.
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Price list

Every package we provide is designed and developed bespoke for each 
individual client so all prices are subject to requirements.

There is a minimum contract price of £2,750 for residential installations.

Below is a guide to pricing of some of our most popular products. Please 
note these costs include design, creation and fitting.

Luxury Christmas trees (pre-lit and hand decorated) from £980 
depending on overall package requirements

Garlands (pre-lit and hand decorated) for door frames or interiors start 
at approx. £30 per foot, depending on your scheme

1-metre diameter wreaths (pre-lit and hand decorated) from £200 each

Festoon roofline lighting for houses and garages start from £2,500 as 
part of a standard (two-storey home and garage) package

External tree wraps are priced by string of 100 LED lights, approx. 
£60 per string

P R I C E  G U I D E

Frequently Asked Questions

What areas do you cover? We cover the West Midlands for 
residential services and provide commercial services across 
the whole of the UK.

When do I need to book? Residential installations start 
at the beginning of November and run right through to 23rd 
December. We have a limit on the number of homes we can 
cater for, so the sooner you call the more choice of install date 
you will have. Typically, we are fully booked by mid-November.

What’s the difference between your decorations and 
store-bought? Our lights are of a commercial standard, and 
the highest possible quality. Lots of our décor is hand crafted 
by ourselves and we use unique handmade products from 
workshops in Europe. Most of our suppliers make products 
exclusively for us - you won’t even find them in luxury 
department stores!

Who uses a service like this? Our typical residential 
customer is someone who values their private time with 
friends and family, who doesn’t want to deal with the hassle of 
decorating but wants a beautiful looking home for the festive 
period. As a premium service with a minimum contract price, 
our customers are typically owners of larger homes or estates.

Will you install lights or decorations that we already 
own? Unfortunately not. We cannot guarantee their quality or 
be responsible for them working throughout their installation.

Is there an extra charge for decoration storage? No; it’s all 
included in the price.

Will there be any damage to my property? We do need to 
attach some means of fixings for lights, wreaths and 
garlands, however we are very conscious about making the 
minimum impact.

What happens if there is a fault with our lights? It is 
highly unlikely that this will happen, but by their very nature 
light bulbs can fail. Our lights are designed so that if one bulb 
goes out the rest will not be affected. If a large section go out 
due to product failure, then we will call out to rectify them.

Do I need to operate the lights myself ? All lights can be 
fitted with daylight sensors or timers so that they will light up 
to suit you. We will do this at installation.

Will I need electrical work carried out prior to my 
installation? If your home has external power, then probably 
not; we can lead extensions from the home or under a garage 
door. If you choose to, or if it is unavoidably necessary, we 
can install external power. This is done by our qualified and 
insured electricians.

Can I add more decorations after my initial 
installation? Our diary is always completely full once we 
get to the beginning of November so it is important that you 
read the proposal very carefully to ensure that you will have 
everything you want. If it is possible to squeeze in your extra 
requirements we will do our best to do so.
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